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MBY «1COH Cogerckoro paiiona ropoaa Pocroa-una-/lony»

Ne /| Meponpusitiue

1 Hanuuue 1 noaaepKanue B akTyalbHOM

na Il ksapran 2019 rona

COCTOAHHH HOpMﬂTHBHO-Hp&BOBOﬁ i

JOKYMEHTAIlHHU B obnactu KOHTPOJIS KadeCTBa

IIPEIOCTABIICHHS COIMATBLHBIX yCIyT

2 Cocrapienue ¥ yTepik/ienue rpaguka l'IpOBepOK

| ] . -
OrBercTrBeHHbIN

Cpoku i
HCIIOTHEHHS |
MOCTOSTHHO 1pe/ice/iaTesib KOMHCCHH
|
29.03.2019 . npejiceaTellb KOMHCCHH

' Ka4decTBa NMPeaocTaBIeHUA COLHANILHBIX YCITYT Ha '

I1 kapran 2019 roga

(%]

IIpOBe,ueHne IIPOBEPOK KayecTBa
| IIPEIOCTABICHHS

no rpauKy NPOBEPOK = Mpesceare/ib KOMHCCHH,

| COIMANIBHBIX YCIYT B OT/ICICHUAX COLMAIIBHOIO

OGCH}’}KHBaHI/IH Ha JIOMY

4  llocewieHue rnojyyaresieit conuanabHbIX ycnyr Ha
JIOMY € LIETBIO KOHTPOJIsS Ka4yecTBa :
MPe0CTaBICHUS COLHAIBHBIX YCIIYT |

S [ToBeiIeHHEe UTOTOB AEATEIHHOCTH OT/JACIeHHH

| COLMAIBHOTO 00CIIY)KUBaHUS Ha JIoMy B 00/1aCTH
| Ka4yecTBa Npe0CTaBICHUs COIIMAIIbHBIX YCIYT H
ee COOTBETCTBHE TPeOOBAHUIM CTAHIAPTOB ‘
1

| COOUAJTIBHOT'O 06CJI}/}I(I/IBE1HHH

6 Peanmsainusi MEPONIPHATHH 110 yCTPAHCHHIO
BBISABJIEHHBIX HEOCTATKOB B 00J1aCTH Ka4ecTsa

COLMAIBLHOIO 00CITYKUBAHH S

7 | IlpoeeaeHHE 3ace/laHUs KOMHCCHH 110 KOHTPOJIIO

| KAUEeCTBA COIMA/IbHBIX YCIIyT

-

8  CocrasieHue NpOTOKOJIA 3aCelaHHs KOMHUCCHH
110 KOHTPOJTIO KauecTBa COIMAIBHBIX YCIYT

9 CocraBjeHHe U yTBepIK/IeHHE I1aHa paboThl

HeOOXOIMMOCTH (HE

[IPH BbIABJICHHH

zaseytomue OCO Ha
JIOMY

1o rpadHKy - saseaytomue OCO Ha
KOHTPOJIBHBIX JIOMY
NoceuieHH i
€KEeMeCIYHO npe/aceaaTeslb KOMHCCHH,

- 3aseaytomue OCO Ha
oMY

npeaceaaresib KOMHCCHHA,

HEJI0CTATKOB saenyiomue OCO na
JIOMY
1o Mepe | mpejicearesb KOMHCCHH
|

pexe 1 pasa B Mecs)

o Mepe
HEOOXOIUMOCTH (He

npejice)iare/lb KOMHCCHH,
ceKpeTapb KOMHCCHH

' pexe 1 pasa B Mecsily)

'KOMHCCHH 10 KOHTPOJIKO KadecTBa COIIHAIbHBIX

yeayr na III kBaptan 2019 rona
10

COCTaBIICIIHC U yTBEpK/ieHHe rpapuka HpOBepOK

Ka4yecTBa NpPea0oCcTaBICHHs COIMA/IBHLIX YCJIYT Ha

[T kBapran 2019 roga
3amMecTHTE!b JIMpEKTOpa

1030.062019 |

10 30.06.2019

npeacenare/ib KOMHCCHHA

npeaceaaresib KOMHCCHH

" ” C.H--.KOpOBEiTaH



YTBEPX]JIAIO
Jupekrop MBY «ICOH
TCKOI'0 paiioHa
f” r. Pécropa-na-Jony»
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IIJIAH PABOTBI
KOMHCCHH 110 KOHTPOJIIO KA4ecTBA COLHAIBHBIX YCIyT
MBY «I1COH Coserckoro paitona ropoja PoctoBa-na-/lony»
aa I ksapran 2019 roaa

‘Ne n/nn Meponpusitue Cpoku ‘ OTrBeTcTBeHHDIIH
‘ HCITOTHEH U
1 Hanuuue u nomaepskanue B akryanbHOM [IOCTOSTHHO | npeJiceiareN KOMHCCHH

COCTOSIHHM HOPMATHBHO-IIPABOBO]
JIOKYMEHTAlUH B 00J1aCTH KOHTPOJIs KadyecTBa | \
PEIOCTABIIEHHS] COLMAILHBIX YCIIyT |

2 Cocrasnenne u yTBepi/IeHue rpadiKa 1 POBEPOK 28.06.2019 | pe/iceIaTeslb KOMUCCHH
' KayecrtBa IPENOCTaBIICHUS COIIHAILHBIX YCiyr Ha
11T kBapran 2019rona

3 |llpoBeienue NpoBepoK KauecTra 10 rpauKy NpoBEpOK  Ipeacenaresh KOMHCCHH, ‘
PEJOCTABICHHS " sasenyiomme OCO na
COUHAIBHBIX YCIIYT B OTJICJICHUSX COLMAIBHOTO JIOMY
00CIIyKHBaHUS HA JIOMY

4 | Hocewenne nonyuareneii counatbHbIX Yeayr Ha 1o rpaguxy sasejyromue OCO nHa
JIOMY € LEJIBIO KOHTPOJISL KayecTRa KOHTPOJILHBIX ‘ I0MY

! TIPEAOCTABICHHS COLHAIBHBIX YCIIyT NOCEIICHHU |
‘ | . S —
5 llogseseHne HTOTOB ACATCIBLHOCTH OTIE/ICHHUI €IKEMECIUHO npeJicearesib KOMHCCHH,
COLMAILHOTO 00C/IYKMBAHUS HA A0MY B 0071aCTH . 3aseayromue OCO Ha
|
KaueCTBa [PEeIOCTABICHNS COLMAILHBIX YCIYT H ’ JIOMY
€€ COOTBETCTBUE TPEOOBAHUAM CTAHIAPTOB | |
COLHAIBHOTO 00CITYKUBAH S

6 | Peanusaius MeponpusTHii M0 yCTpaHeHHIO IpU BbISIBJICHUH | Npejceaareih KOMHCCHH, ‘

BBISIBJICHHBIX HEJAOCTATKOB B 00JIACTH KAauoCTBa HE/I0CTATKOB  saenyroume OCOna |
COIMAIBHOIrO 00CIYIKMBAHMS ‘ JIOMY

7 IlpoBenenne 3aceanns KOMHCCHH 110 KOHTPOJIIO 110 Mepe | mpeacenarens KOMHCCHH
Ka4eCTBa CONHAIIBHBIX YCIIyT HeoGxoauMocCTH (He |

pexce 1 paza B Mecsir) |

8 CocraBienne NpoTOKOIIA 3aCEaHNA KOMUCCHI 110 Mepe IpeJice/iaTesb KOMHCCHH,
110 KOHTPOJIKO KAYCCTBA COMANLHBIX. YCIIYT HeoOX0UMOCTH (He | CeKpeTapb KOMHCCHH

pexe 1 pasa B mecsiir) |

9 Cocrapienue u yTBepiK/ICHHE [IAHA PAGOTHI 10 27.09.2019 | TIpejiceNaTenh KOMHCCHH

 KOMMCCHH 10 KOHTPOJIIO KAYeCTBA COMATBHBIX ‘
‘yeayr Ha IV kBapran 2019 roaa

10 Cocrapnenne n yreepicicuue rpaduia POBEPOK 10 27.09.2019 | npezceaTeNh KOMUCCHH

|

| Ka4ecTBa NPEeHOCTABICHUSI COLUAJIBHBIX YCIIYI' Ha

IV kBapran 2019 roza |

3amecTuTenb JMpeKTopa C.H Kopogaras




[IJIAH PABOTBI

.B.Tuxonosa

3 7 ¢énrsadps 2019 roza
e

KOMHCCHH 110 KOHTPOJII0 KaYecTBa CONHANBHbIX yecayr
MBY «I1COH Coserckoro paiiona ropoaa PocroBa-na-Iony»

na IV ksapraa 2019 roga

'Ne ni/m Meponpustue

I Hanmmuue u nojuiepskanue s aKTyaIbHOM
| COCTOAHHH HOPMATHBHO-1PABOBOI
IOKYMEHTALKHK B 00J1aCTH KOHTPOJISl KauecTsa
[IPEAOCTABICHHS COLMAILHDBIX YCIIYT

2 Cocrasnenue u YTBEPACJICHHE TpaduKa nposepok
Ka4ecTBa npetocTaBieHus COMMUanbHbIX YCIYT Ha
IV kBapran 2019 roqa

3 Ilpoenenmue IPOBEPOK KayecTBa
peoCTaBIeH s
|COLMAIBHBIX YCIIYI' B OT/ICNCHMSX COLMAILHOTO
00CIyKMBaHHS Ha JTOMY

[ocemenne nonyuaresncii cormanbiinix yCllyr Ha
JOMY € LEJIbIO KOHTPOJIS KauecTRa
TPCAOCTABJICHHS! COUMAILHBIX YCITyT

5  IloaseneHue UTOTOB JeSTEALHOCTH OT/IeJICHU
| COLMATBLHOIO 00CTYKHBAHMS HAa JIomMy B o0J1acTH
KQ9CCTBa IPEAOCTABICH S COUMATILHBIX YCIYT |
CC COOTBCTCTBHE TPEOOBAHMAM CTAH/IAPTOR
COLHATIBHOTO 00CTYIKMBAHUS

Peanusanus MCPOIIPHUSATHI 110 YCTPAHEHHIO
BBISIBJICHHBIX HEJIOCTATKOB B 00J1aCTH KavecyBa
COLHATBHOTO 00CIyYKHBAlMSI

7 |Ilposenenue sacenarnms koMucenn 1o KOHTPOIIO
Ka4eCTBA COUMANLHBIX YCITy I

| -
8 'COC'I‘&BJ]CHKG HPOTOKOJIA 3aceaHusd KOMUCCHH
I1O KOHTPOJTIO KauecTna CONHAJILHBIX yauayr

‘Cocrasnenne u YTBEPIJICHHE 111aHa paboThl
KOMHCCHH 10 KOHTPOIIO KAYECTBA COMMAILHBIX
yeayr Ha I kapran 2019 rona

10 Cocrasnenue u YTBEP3KIeHHE rpaduKa mposepok
KaueCTBA NPEIOCTABICHUS COLMAIbIIBIX YCJIYT Ha
I kBapran 2020 roja

3amecturens aupektopa

1o rpaguky H[;OBG]}OI(

Cpoku ! OTBeTrcTBeHHbBII |
HCIIOJITHeHUS i

IOCTOSIHHO :[ npeJceaTens KOMHCCHH 1
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| |
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27.09.2019 | LIpeJIce/1aTel b KOMUCCHH

|
—

‘ Mpe/ice aTeNh KOMUCCHH, |
i 3asenyromue OCO Ha |
| HOMy |

| |
10 rpag Ky ‘[ sapenyromue OCO na 1

KOHTPOJILHBIX JOMY
MOCEIEeHHH | ‘
€IKEMECAYHO | TIpejcenarelib KOMHUCCHH,

sasenyrompe OCO va |
J0MYy

[IPH BBISIBJICHUH npejacenareiib KOMHCCHH, ‘

HEI0CTaTKOB | 3aBeftyionue OCO na
o Mepe npe/ceaaresb KOMHCCHH |

HeOOX0qUMOCTH (He | i
pexe 1 pasa B mecsin) |

| IIpeJIiceIaTelIb KOMHCCHH, |
CeKpeTapb KOMHCCHH |

10 Mepe
HeoOXoquMOCTH (He |
pexke 1 pasa B Mecs) |

10 31.12.2019
|

1031122019 |
|

1pejceaaTeslb KOMUCCHH |

Mpeacenaresis KOMHCCHH

- C.H Koposaras



