OTYET O BBITIOJIHEHUU
MYHUIUITAJIBHOI'O 3AZTAHUS Ne 60315781/6031119828/17

Ha 2019 ron u maanossi neprox 2020 u 2021 romos
oT «20» depasst 2019 r.

HanmenoBaHHe MyHHITUTIAIBHOTO YIPEXkKICHHS FOPOIa PocroBa-na-Jlony
MBYVY «lleHTp cormansHoro o6ciyxuBanus Haceaerus COBETCKOro paioHa ropojga Pocrosa-ga-/{ouyy

Bubl nesTenbHOCTH MyHUIMIAIEHOTO
yupexaeHus ropoaa PocroBa-Ha-J[oHy: colmanbHas 3aIIUTa HACEICHHS]

By MyHHITHIATBEHOTO YUPEKICHUS

ropozaa Pocropa-Ha-J[oHy: Oprasu3aiiis COIMAILHOTO 06CTYKHBAHKS
(yka3pIBaeTCsl BUI MYHULIMIATEHOTO yUpEeXkAEHHUS rOpoa PocToBa-Ha-J[oHy U3 6a30Boro (0TpacieBoro) nepeqHs)

E@@SOMSJIOOHW — €XCKBAPTAJIIbLHO
(Yka3bIBaeTCsl B COOTBETCTBHH C NEPHOAUYHOCTBIO NMPENOCTABJIEHHS OTYETA O BHITIONHEHHH MyHHLMIIATEHOTO
3aJIaHus, YCTAHOBJIEHHOH B MyHHLMTIAILHOM 3a/IaHKH)
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YACTD 1. Crenenust 00 0Ka3bpIBA€MbIX MYHHIIMITAIBHBIX yCIIyrax

1)

PA3JIEJ 1 v .
1. HauMeHOBaHME MYHHUITUTIAIBHOHN YCIIYI'H: IPEIOCTABICHUE COUAIBHOTO 00Cay)KHBaHUs HA IOMY I e
2. Kareropuu motpedutesneil MyHHIMITIATbHON YCIIyTH: mmoz_ow 1o Zeoho
2.1. T'pakJaHUH YACTHIHO YTPATHBLIMH CIOCOOHOCTH 1160 BO3MOXKHOCTH OCYIIECTBISITH CaMOOOCITYKHBAHHE, CAMOCTOSTEIIEHO 11 Ha0BOMY
B
obOecrieunBaTh OCHOBHBIE )KU3HCHHBIC ﬂOH@@@EOOHS B CHITY wm@Othmmsmu TpaBMBbl, BO3pacTa Ui HaJIMYHsI HHBAJIMHOCTH rpacie OZ%V
3. Cremenus 0 haKTHUECKOM JIOCTIDKEHMH ITOKA3aTeNeH, XapaKTepH3yOIuX 00BeM U (M) Ka4eCTBO MyHHILMIIAIBHON yCIIYTH: NEPERHIO
3.1. Ceenenus o paKTHYECKOM JTOCTHKEHUH MOKa3aTeNeH, XapaKTepH3YIOIUX Ka4eCTBO MYHHIUANIAIBHON YCITYTH
[Toka3aTesb kauecTBa MyHHULIUTAIbHOM
VHUKaIbHBIH [TokasaTelib, XapaKTepU3yHOILUH [Toka3zates, yciyru
HOMEP cojiepkaHne MYHULIMTIAIBHOM YCIYTH | XapakTepH3yIOIIMi yCI0BHA
peecTpoBOi (bopmbl) okazaHus e IMHHLIA H3MEPEHUS 10 JlomycTUMO
3amHCcH MYHHUIMIATBHON yCIYTH | jauMeHOBaHHE OKEHU VTBEpIKIEHO |UCTIOJHEH e OTKJIOHEHHE, | TPUYH
rokazareJist MyHUIUINANb | He Ha  |(BO3MOXHO|NMPEBbIIAION]| Ha
(HauMeHoBa- |(HauMeHOBa| (HAaMMEHOBA- (nammMeHoOBa- | (HaMMEHOBA- HAauMEHOBaHHUE | KO HBIM OTUETHYIO e) ne OTKJIOH
HUE HHE HHUE HHUE HUe jajaHieM Ha| Jary |OTKIOHEHHE| HOMyCTHMOE | €HUS
rokasarelisi) [mokasaTels)| MokasaTells) | MokasaTens) | Mokasaress) rox (BO3MOXKHOE)
3HaYCHHE
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8800000.99.0 |IIpenocrasnexue OYHO [lnatuo/ 001 [POLEHT 744 100,0 100,0 10%
AD22AA01000 COLIMAJIBHOTO 6 013 noaywaTeneii
€CIJIaTHO COUMATBHBIX YCIYT,
OQO.:VO_A:NNIE B NOMYHAIOUHX COUHATHHBIC
8800000.99.0 (bopme TR By S
>UN®>>O~OOO COLIMAJIBHOTO yemy, HANOIAUINXCA HA
loBCTyKHBaHHS :m‘ e
JIOMY BKIIHO4ast
oKa3aHue 002 MPOLEHT 744 He menee 90,0 98 10%
COLIMAJIbHO- =o..wﬁ.“vm_‘nu%wwﬂnwﬁnrﬁ
OBITOBBIX YCIIYT, VCTYT B OKALAHHBIN
COLMATBHBIX YCIYTax
COLMAJIbHO-
METHLIMHCKHX 003 TMpOLEHT 744 He mene 80,0 85 20%
YKOMIUICKTOBAHHE
ycayr, OPraHH3ALKH CIICUMATHCTAMH,
OOFV—E—V—LOI O-QQVE-QE.-ZWOOE—N:VEN
MCUXO0JIOTHYECKHX| e
ycnyr,
no:Mpzmmo- 004 [POLEHT 744 He menee 1 1 10%
neaarorn4eCKux TOBILICHNE KaHECTE MEpONpUATHs
v\n.:v\—w COUMATBHBIX YCIYT H
COLMAJIBHO! uwwnnhuwwomn T CRRR HanpasJeHHOro
- Wliiissiir g Ha NOBBIIICHHS
TPYAOBBIX YCITYT, aﬂﬁsvhn“ﬂmhﬂ KauecTsa
COUHaJIbHO- ACSTENHOCTH OPraHH3ALHH O@o:vo_A:wmI:n
MpaBoOBBIX YCIIYT, ncgﬁrﬁﬁnﬁzﬁ
yCIIyr B LENsX
MOBBILLIECHUA




KOMMYHUKaTHBHO 005 MpPOLIEHT 744 0 0 10%

ro :QHO_._E:E._:N TR0 Mgy
ToJTyyaTtesiei =
COLHAJIBHBIX ﬁwﬂﬁ“ﬂ”ﬁﬂ

YCJIYyT, HMEHOIIUX

OrpaHU4eHHs

PKU3HEACATEIIbHOC)
& 006 TpOLEHT 744 100,0 98 10%
TH, B TOM YHCIIE e ocT T
AeTeii- CONMATBHBIX YCAYT B
OPraHN3AIH (BO3MOKHOCTE
HIIBAAHADCS, COMPOBOAICHIA NOYATEIN
CPOYHBIX s G

CoLHaJIbHBIX
0GCTy#IBAHNA, 3 TAKKE NP
ycayr TIOMI0BAHHIN YCITYTAMI,

H NEPEMEIICHIS BHYTPH TAKoit
OpraHIBaIH (B TOM 4HCIE It
TNepEeBIDKCHIA B KPECIAX-
KOJIACKAX), UL OTABINA B
CHASHEM TIONOKEHITH, A TAKKE
OCTYTHOE pasMemeHIe
ofopyaoBanns 1 HocuTeneit
mHpopMarmr;, TyGImposanue
TEKCTOBBIX COOOMmE I
TONOCOBBIMH COODIICHHAMH,
OCHAMIEHIE YHPERICHIL
COIMANBHOTO 00CITY AIBARIA

3.2 CeneHus 0 (PaKTHIECKOM JTOCTHXEHUH MTOKa3aTeNel, XapakTEPU3YIOMHUX 00bEM MyHUIMIIATEHON yCIIyTH



VHUKaJbHBIH
HOMEp
peecTpoBoii
3anucu

[TokazaTenb, XapaKTepU3Y LI
cofep)KaHie MyHULUIATbHON YCIIyru

[TokazaTes,
XapaKTepU3YIOLIUil yCIOBUA
(¢dopMbl) OKazaHus
rOCYIapCTBEHHOM YCITyTH

[Toka3zaresib Ka4eCTBa MyHHULIUNATIbHON

yCIyru
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HanME€HOBaHU
€ nokasarejis

OKEH

€UHHUIA U3MEPEHHUS O
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€

KO
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0
MYHULMIIA

3aJJaHUuEM
Ha rojg

UCIIOJTHEH
ue Ha
OTYETHYIO
naTv

—~a2 )

Homyctu
Moe
(BO3MOXKH

oe)
OTKJIOHEH
ue

OTKJIOHEH
ue,
npeBbIIa
omiue
JIOMyCTH
Moe
(BO3MOXH
oe)
3HaueHUE

NpUYHH
a
OTKJIOHE
HYS

Cpenuu
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Ii1aThbl
(uena,
Tapud)

1

2

6

7
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8800000.99.0
AD22AA01000

8800000.99.
AD26AA01000

[IpenocraBieHue
IcOLAILHOTO
oOCTy>KHBaHK Bl
kbopme
ICOLLMATBHOTO
lo6CcyKMBaHuUs!
[Ha JIOMY BKJIFOYas
lokazaHue
lcoLIHaTbHO-
OBITOBBIX  YCITYT,
lcoLaIbHO-
IMETMLIMHCKHX
lyemyr,
ICOLIHANILHO-
MCHXOJOTHYECKH
X yenyr,|
COLLHATBHO-
eIarornyeckux
ycnyr,
COLIHaNIbHO-
TPYZOBBIX YCIYT,
COLIHATTbHO-
MPaBOBBIX YCIYT,
lyCIyr B LEsX|
MOBBILLICHHS!
IKOMMYHHKaTHBH
oro  moTeHuManal
mostyyarenei
IcOLMANTBHBIX
[yCITyT, HMEIOIIHX]
lorpaHUYEHHsA
PKM3HEACATENEHO
c
TH,B TOM 4HCIIE
ere-
HBAJIUJIOB,
POYHBIX
OIIMAIBHBIX
cIyr

[InatHO
/6ecraaTHO

O4YHO

001
YHCIIEHHOCTh
rpaXxIaH,
HOJTy4MBIINX
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yCIyTH

YEIIOBEK

792

1200

1200

0,01-1%




4. HopMaTHBHbIE IPABOBbIE aKThI, yCTAHABIMBAIOIIME PA3MeD ILIATEI (LEHY, tapud) 11060 NOPSIIOK €€ YCTAHOBIICHHS.

HopmaTuBHBI MPaBOBO# aKT
BUL MPUHSBILKI OpraH nara HOMEp HaMMEHOBaHKE
1 2 3 4 5

[TocTaHOBJIEHHE IA iMuHKCTpauus ropona Poctosa-nHa- 27.02.2018 211 06 yTBepxIeHHH TApU(OB HA COLUMATBHBIE YCIIYTH, MPEOCTABIAEMbIE MY HUIIUIATLHBIMH

JloHy Ka3eHHBIMH yUpekIeHUSMHU « Y IPABJICHHE COLMAIBHOM 3allMThl HACETCHHs» PaHOHOB roposia
PocToBa-Ha-/ioHY

O61acTHOM 3aKOH BakoHOmaTesbHOE COOpaHue 26.12.2016 834-3C «O MeXOIKETHBIX OTHOIIEHUSIX OPTaHOB rOCY1apCTBEHHOM BIACTH U OPraHOB MECTHOTO

IPocToBCKO# 06/1aCTH (pen. ot camoyrpasiieHusi B POCToBCKO# obnacTuy
07.11.2016)

[Tpuka3 JlenapTameHTa coupnanbHoi 3ammuthl  28.12.2018 (pen. 294 06 yTBepsKaeHMH My HUIMNanbHoro 3axanus MBY LICOH paiionos ropona 1 MBY "LlenTp

HaceneHus ropona Pocrosa-Ha-JloHy (ot 20.02.2019) COLMANBHOr0 00CTyX1BaHHs HaceseHust COBETCKOro paiiona ropoaa Pocrosa-Ha-Jlouy" CcO
«PL» r. PocroBa-Ha-J[ony» Ha 2019 roa u mwiaHoBkli nepron 2020-2021 ronos

5. TTopsi1oK OKa3aHHUsl MyHHIUIIAILHOH YCITyTH
5.1. HopmaTuBHBIE IPAaBOBBIC aKThI, PETYJIUPYIOIIUE ITIOPSIOK OKa3aHU s MYHHUIATATHHOR yCIyTu: denepaibHslii 3akon ot 27.07.2010 Ne 210-®3 «O6 opraHu3au

MIPEIOCTABIEHHS TOCYIaPCTBEHHBIX U MYHULMIABHBIX YCIIYT (pel. OT 01.04.2019), ®enepanbHbiii 3akoH 0T 28.12.2013 Ne 442-D3
(pen. ot 01.05.2019) «O6 ocHOBax COLMANLHOTO 06CIYKMBaHUs rpaxaaH B Pocculickoi ®apmaummy, O6nacTHoit 3akoH Poctosckoit obmactu ot 03.09.014 Ne222-3C «O couMasbHOM
o6CITyKHBaHIM IpaxaaH B PoctoBckoii obmactuy» (pen. 18.06.2018), INocranosnenue IlpaBurenscrsa PO o1 27.11.2014 Ne 785 «O6 yrBepxxaeHuu [lopsaka npearocTaBieHuUs

COLMANBHBIX YCTYT MOCTABIIMKaMHU COLIMATBHBIX yeyr» (ped. ot 18.04.2018), IToctaHoBNICHHE MUHTPY A PocToBckoii o6mnactu ot 25.04.2018 Ne

6 «O6 yrBepkaeHuu [lonoxeHus 00

OlIeHKe MHIMBULYAJIbHOM NOTPEOHOCTH rPaKaaH B MPEAOCTABICHUN OTAENBHBIX (DOPM COLMATBLHOIO 06CITyXKMBaHUSY, MOCTAHOBIEHHE AJIMUHHUCTpaLmu I. PocroBa w/J1 ot 29.12.2015
Ne 1333 «O6 yTBepXKAeHUH NMOpska pOPMUPOBaHUS M HUHAHCOBOTO OOeCTeYeHHs BBINOIHEH! MYHUIIMNANILHOTO 3a1aHHs Ha OKa3aHHE MY HHMIUMANbHBIX ycuyr (BbINOJHEHHE PaboT)
B OTHOLIEHHH MYHHLIMIATBHBIX YIpexkaeHuii ropoaa Poctosa-Ha-JloHy (pen. 02.11.2018)

5.2. Topsiok HHGOPMHUPOBAHHS MOTEHIHATBHBIX NOTPEOUTEIEH MYHUIIUITAIBHON YCIIyTH

Cnoco6 nHhpopMUpOBaHHs

Cocras pa3mMeraeMoii uH$popmauu

YacroTta 0OHOBNIEHH HHYOPMALMK

2

3

Pa3merueHue uH(GopMaLuy Ha OPULHATEHOM CaiTe
B MH(OPMALHOHHO-TEJIEKOMMY HUKALIMH-LIMOHHO
cetn «IHTEPHET» M0 PA3MEIIEHUI0 UHPOPMALIMH O
roCy1apCTBEHHBIX M MYHHUIIU-TAIbHBIX
yapexaeHusx (Www.bus.gov.ru)

HHdopMaliis 0 MpeI0CTaBIsSeMbIX FOCY APCTBEHHBIX (MyHULMMAIBHBIX) YCITyraX, KaTeropusx
noTpebuTelNeil rocy 1apCTBEHHbIX (MYHHUMNANBHBIX) YCIIYT, YTBEPXKIEHHbIE Tapu(s! HA
rapaHTUPOBAHHBIC U TOTIOJHHUTEBHBIE COUMAIbHBIC YCIYTH, O MECTOHAXOXKICHUH, KOHTAKTHBIX
tenedonax, UHTepHET-aApecax yuapexkIeH!i COLHaIbHOTO 00CIyKUBAHUS HACEICHMUS, rpapuxe
npueMa rpaxaaH, GaMUIMAX, IMEHax, OTYECTBAX CMELUANNCTOB, NOPANOK MOJATH Kanob u
MpeJI0KEHUN

PerynisipHo (10 Mepe OOHOBIEHHS
JIAaHHBIX)

PazmenieHye nH(GOpMALUK Ha OQHLMATIEHOM CaiTe
PocToBckoii-Ha-J[oHy Topoackoit JlyMbl u

A nMuHKMCTpauuu ropoja Pocrosa-Ha-JloHy B
MH(OPMALUOHHO-TEJIEKOMMYHHKALMOHHOM CETH
«MHTEpHET» B pa3JIeNie YIOJHOMOYEHHbIX OPraHoB

HH]opMalus o MpeoCTaBISEMbIX TOCY IaPCTBEHHBIX (MYHUUMIATbHBIX) YCIyraX, KaTeropuax
noTpebHTENeil roCY IaPCTBEHHBIX (MYHHULMNIANBHBIX) YCIIYT, YTBEPKACHHBIE TapuQbl HA
rapaHTHPOBAHHbBIE U TOTOJHUTEIbHbIE COLMAIIBHBIC YCIYTH, O MECTOHAX0XIEHUH, KOHTAKTHBIX
tenedonax, UHTepHET-apecax yupexkIeHUH COLManbHOro 00CIy)KUBaH!s HaceIeHus, rpaduxe
npuema rpaxnas, GpaMuIuax, MIMeHax, OT4eCTBaX CHELUaTHCTOB, MOPSAIOK NOAAYH x)anob u
NIPEJIOKEHUH

PeryJisipHo (110 Mepe OOHOBIIEHHUS
JIaHHBIX)




¢

PazmMemienne nHGOpMAalMU Ha HHOOPMALIMOHHBIX
CTeHIax

Uupopmaims 0 MpeaoCTaBIsieMbIX FOCY JaPCTBEHHBIX (MyHHLIMNANBHBIX) YCITyrax, KaTeropusx
noTpe6uTeneii rocy 1apcTBEHHBIX (MYHHUIMMATBHBIX) YCIIYT, YTBEpPKIEHHbIE TAPU(bI HA
rapaHTHpOBaHHBIC U OTMOJIHUTEIbHBIE COLMATIbHbIE YCITYyTH, O MECTOHAXO0XICHUH, KOHTAKTHBIX
tenedonax, IHTepHET-aipecax yupex AeHUI COLMAILHOTO 00CTyKHBaHUA HACEIeHus, rpapuke
npuema rpaxkaaH, GaMuIusIX, MMeHax, 0TYECTBAX CHELHaI|CTOB, MOPAIOK MOa4H ka0l 1
MpeIOKEHUN

PerysisipHO (110 Mepe OOHOBIIEHUS
JTaHHBIX)

1. HaumeHnoBaHue pabOTHI HET

YACTD 2. CBe/leHHs O BBINOTHAEMBIX paboTax )

PA3JIEJ 1

YHuKanbHbIHI

HOMEp

2. Kateropuu norpebutesnei paboTsl

1o 6a30BOMY

(oTpacneBomy)

MIEPEYHIO

3. Ceenenus 0 QaKTHUECKOM JOCTHKEHHH MOKa3aTelel, XapaKTepH3yIomHX 00beM U (UIJIH) KayeCTBO paboThI



ri

3.1. CBemenus 0 (PAKTHYECKOM JJOCTHIKEHHHM TOKa3aTeNICH, XapaKTepH3YIOIUE KaueCTBO paboTsl

VHUKalb- [Toka3zaresib, XapaKTepU3yHOLIHi ITokazarelnb, [MokazaTesb Ka4ecTBa padoThl
HBIii HOMEp| CcoJepXKaHue My HULMNATIBHOM yCIyrH  [XapaKTepu3yOLLMii YCIOBHS| HAaMMEHO- |€IMHULIA M3MEPEHNUS| YTBEPKICHO | HCrol- JOMyCTH- | OTKJIOHEHHWE, | TNpUYKMHA
peecTpo- (thopmbl) OKazaHus BaHHUE no OKEU B MyHHLH- | HEHO Ha Moe NpeBbillia-  |OTKJIO-HEHUS
BOM 3amucu MYHMLIMNAIBLHOM YCIyTH | moka3artes MaJbHOM | OTYETHYIO | (BO3MOXK- roriee
o B ) s HauMEHO- | KO 3aJaHun naty HOE) JIOTIYCTHMOE
(nanmeHo- | (HaumeHo- | (HauMeHO- | (HammeHo- | (HaUMEHO- BaHUE Ha rojl loTKIIOHEHHE| (BO3MOXKHOE)
BaHUE BaHUe BaHUE BaHUE BaHME 3HaueHUe
nokasareJisi) | nokasarens) | mokasaresis) | mokasaress) | nokasateJis)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
3.2. CBeneHus 0 (PaKTHUESCKOM JIOCTHIKEHUH IOKa3aTelIel, XapaKTepU3yFOIIHUX 00BeM paboThI
VHu- [Toka3zaTeiib, XapaKTepu3yOLIHH [TokazaTenb, [Toka3aresib 00beMa paboThl
KaJbHBIH | COJEp)KaHWE MYHULMMANBLHON YCIyTH  [XapaKTepU3yHOLuii yCI0BHS| HAUMEHO- eAMHULA yTBepikeHo | ucnosi- | JIomycTu- | OTKIOHEHME, | MNpHYMHA
HOMeEp (opmbl) oka3aHus BaHUE HU3MEpEHUs B HEHO Ha Moe npeBbillla-  |OTKJIOHE-HHs
peecTpo- MYHULMNATbHON YCIYIH  [OKa3aTesis no OKEU MYHULMNATbH| OTYETHYIO | (BO3MOXK- onee
BOJ 3aMKCH HaUMEHO- | KOJ | OM 3aJaHuu nary HOE) JIOTY CTHMOE
(HauMeHo- | (HaumeHo- | (HammeHo- | (HauMeHO- | (HaWMEHO- BaHUE Ha roj OTKJIOHE- | (BO3MOXHOE)
BaHUE BaHUe BaHUE BaHUE BaHUE HHE 3Ha4YeHUe
nokasareJisi) | nokasarens) | mokasaresis) | mokasartess) | nokasatelsis)
1 2 3 4 5 6 7 8 9 10 11 12 13 14

PyxoBouTenb (YIOTHOMOYEHHOE JIUIIO)

1.0. gupekropa MBY "LeHTp conpansHoro oociy kusanus HaceneHus CoBETCKOro paitona ropoja Pog

(10J1KHOCTD)

«25» cenTs0ps 2019 r.

K OKa3aHHIO MyHHIMIIAILHOM yCIIyTH (yCIIyT) pa3febHoO MO KaX/I0i 13 MyHUIUNAIBHBIX YCIyT C %@ummﬁ

C.H. KopoBaras

(pacimdpoBKa MoANUCH)

2 @opmupyeTcs IPH yCTaHOBJIEHUH My HUIMIIAIBHOTO 3a/JaHUs] HA OKa3aHUE MYHHIIUTIAIEHON yCIIyTH QQQJ u wmmo,:& (pabot) ooﬁ@%ﬁ CBEJICHHS O
BBIMIOJIHEHNH paboTh (paboT) pa3ziebHO M0 KaXI0H U3 paboT ¢ yKkazaHHEM MOPS/IKOBOr0O HOMepa pasjieia.




Tlokazarenu, XxapaKTepu3yolue Ka4eCTBO My HHULIMIIAILHOHN yCIyTH

03 IIPOLIEHT 744 ne menee 80,0 85

YKOMILIEKTOBAaHHOCTb
OpraHu3alun
cIiel[iaIuCTaMu,
0Ka3bIBa€MBIMH

| _couuajibHble yCIyTH

YKOMIUIEKTOBAaHHOCTD OPraHU3aluy CreHHaMCTaMH, OKa3bIBaEMBIMU COLIMAJIbHBIE YCIYTH, IO COCTOSIHUIO Ha 25.09.2019 rox

124/145,5%100%=35

02 IPOLIEHT 744 ne meree 90,0 98

yIOBJIETBOPEHHOCTD
nojrydarenen

COLIMAJIbHBIX YCIIYyT
B OKa3aHHBIX
CcOLIMAJIbHBIX

yclyrax

yIOBJIIETBOPEHHOCTH roJrydaTesiell COLMalbHBIX yCIyT B OKa3aHHBIX COIMAbHBIX yCIIyrax 1o COCTOSHUIO Ha 25.09.2019 ron

1180/1200%100%=98

W.o. nupeKTopa C.H. Koposarast



